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Social informatics
Impacts of ICT and computerization on the society
Social informatics is a transdisciplinary study that seeks to understand the complex nature of the relationships between people and the technologies they use. According to Kling (2007), social informatics is a body of research that examines the social aspects of computerization and information communication technology. This paper discusses the positive and negative impacts of ICT and computerization to society today.   
Computerization and ICT affect our lives every day. It has revolutionized how societies live and interact with others. It has changed how societies behave and live. For example, it has led to a shift from market shopping to online shopping, means of communication, education, commerce, and employment. The impacts of ICT and computerization can either be negative or positive. 
One of the positive impacts of ICT to society is that it has enabled social networking of people in different places across the globe. Through social media platforms such as Facebook, Instagram, Twitter, and Linkedin, people can stay connected with each other around the world (Akram & Kumar, 2017). This facilitates the sharing of ideas, making new friends, and building relationships. These social media platforms have reduced the physical distance between people. Social networking helps in the effective sharing of information and faster communication. Through computerization, different societies have been brought together. People learn new cultures, ideas, innovations, modes of dressing, and other aspects of culture. With the use of the internet, people across the globe can connect through smartphones, emails, and social networking websites. 

ICT has also impacted the field of commerce/shopping. Today, people shop online rather than market shopping. E-commerce enables trading to take place between two people in different locations across the globe (Chan, 2000). It is easier and faster as it eliminates the physical distance barrier to shopping. E-commerce draws new methods of payment, such as electronic money transfer. 

ICT and computerization also have a positive impact on the health of individuals. When people get sick, they can describe their problems to doctors without physically visiting them. Doctors can demonstrate many treatment procedures to medical students through the use of ICT (Singh, 2018). 
ICT and computerization have, however, in equal measures impacted the society negatively. Today, there is reduced face-to-face communication between people. Sutcliffe, Binder, & Dunbar (2018) observe that people have shifted to online communication instead of real conversations. Thus, people have become more individualistic and introvert. The internet and ICT have broken the social bond. According to Nath & Liu (2017), people are unable to express their real feelings through online communication. 
Secondly, ICT has led to a social disconnect between people in society. People drive their own lives on the internet, always browsing and texting. They, therefore, tend to forget their real friends and family (Akram & Kumar, 2017). Children spend a lot of time on the internet, playing video games or watching television. The internet has led to the breaking of family ties, where everyone lives in their virtual world. 

Additionally, ICT has led to health problems in society. There is reduced physical activity as people spend most of the time on the internet and social media platforms. ICT gadgets have changed the lifestyle of people by encouraging people to stay indoors. This has led to health problems such as obesity, diabetes, neck pain, mental stress, depression, heart disease, and eyestrain (Singh, 2018). Children spend a lot of time watching cartoons and playing internet games. They rarely go out to the filed to play and exercise, which leads to health problems. 

In conclusion, social informatics explores how societies interact with technology (Meyer et al. 2019). Social informatics has changed our culture and how we live. With modern technology and computerization, social informatics can be seen through how ICT impacts societies. The impacts can be positive or negative. Positive effects include increased social networking, e-commerce, and improved health. The negative consequences, on the other hand, include a social disconnect between people, health problems, and reduced face-to-face communication. 










References
Akram, W., & Kumar, R. (2017). A study on the positive and negative effects of social media on society. International Journal of Computer Sciences and Engineering, 5(1), 351-354.

Chan, S. L. (2000). Information technology in business processes. Business Process Management Journal.
Kling, R. (2007). What is social informatics, and why does it matter? The Information Society, 23(4), 205-220.
Meyer, E. T., Shankar, K., Willis, M., Sharma, S., & Sawyer, S. (2019). The social informatics of knowledge. Journal of the Association for Information Science and Technology, 70(4), 307-312.
Nath, H. K., & Liu, L. (2017). Information and communications technology (ICT) and services trade. Information Economics and Policy, 41, 81-87.
[bookmark: _GoBack]Singh, J. (2018). The role of information and communication technology (ICT) in health in modern time.
Sutcliffe, A. G., Binder, J. F., & Dunbar, R. I. (2018). Activity in social media and intimacy in social relationships. Computers in human behavior, 85, 227-235.

